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Below is a brief summary of the Alarm codes that can be generate by the Toshiba units. Refer
to the Toshiba Service manual for more detailed explanations of the codes.

Hex Code Fault Critical Decimal
Code

00 No indoor unit connected ã 0
04 No communication on 1-2-3 terminals ä 4
08 Reverse temperature change ã 8
09 Frost or no-temp change ã 9
0B Indoor unit float switch ã 11
0C Indoor temperature sensor TA ã 12
0D Indoor heat-exchanger sensor TC ã 13
12 Indoor microprocessor fault ä 18
14 Refer to outdoor unit (Super Multi) ä 20
15 Refer to Multi Controller ä 21
18 Refer to outdoor unit (TE Sensor Fault) ä 24
19 Refer to outdoor unit (TL/TD Sensor Fault) ä 25
1C Refer to outdoor unit (Super Multi) ä 28
1D Refer to outdoor unit (Super Multi) ä 29
1E Refer to outdoor unit (High discharge temp) ä 30
1F Refer to outdoor unit (Super Multi) ä 31
21 Refer to outdoor unit (High pressure switch) ä 33
99 Lost communications with indoor unit ä 153
B7 Group Fault Code ä* 183

FF No Fault - 255
* B7 Fault code indicates a fault in one or more slaves attached on the A-B-C network of a master. By default it is
assumed that B7 could be critical. LTX alarm options defined by R(G) allow B7 faults to be classified as non-critical if
so desired.

NOTE: There only difference between decimal and hexadecimal is the way the number is
displayed. When viewing fault codes from the LG1 the data may be formatted in either
hexadecimal or decimal format, depending on what viewing method is used. To maintain
compatibility with established fault code methods these codes are reported by the LTX-21 in
hexadecimal.

Summary of Toshiba Fault Codes


